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Sustainability
We are responsible in what we do – towards customers, employees, and the environment.
No company can work with sustainability without making deliberate choices. We base
our decisions on common sense and on step-by-step improvements. This requires us to
prioritise our efforts.
The following five areas are especially important to us:
We Improve Your Life
We take care of each other
We take care of the environment (Environmental sustainability)
We are locally committed and globally aware
We set expectations (Social sustainability)

Up and down.
Fast and slow.
In perfect control.
Always in flow.

We improve your life
Linear movement might be the simplest movement in the world. And yet, perfecting something simple is one of the
hardest challenges.
Since LINAK® founder, Bent Jensen, came up with the idea for the first electric actuator to help a friend in a
wheelchair, every engineer and specialist employed at LINAK has aimed to solve real-life challenges for real people.
To this day, our motto; ’We Improve Your Life’ is reflected in everything we do. Whether we engage in product
development, in operations or in technology implementation, we always look for ways to make it easier for our
customers to enter into collaborations and partnerships with us and to ultimately improve the lives and working
conditions for end users.
Our solutions move people, their work and their lives.
We Improve Your Life!

We take care of each other
Job satisfaction and helpfulness are core values at LINAK. We only obtain these by creating good conditions for our
employees. To accomplish this, LINAK focuses on health and safety, and we do not accept discrimination or bullying.
When it comes to ergonomics, it is only natural for us to be at the forefront in our own workplace.
Working environment policy
LINAK wants a good working environment:
•
•
•
•

It is our aim that no employees get hurt, physically or mentally
We focus on preventive work, which is the foundation of our health and safety policies
We visualise a good working environment and develop behaviour accordingly
We support health promoting initiatives and activities

The responsibility for the working environment is placed in the individual departments of LINAK.
It is the working environment organisation’s responsibility to ensure the framework linked to working environment
activities. This includes ensuring that such efforts are carried out in collaboration between the company and the employees.

We take care of the environment
(Environmental sustainability)
We believe that it is possible for a company to run a successful business based on sustainable growth.
At LINAK, we focus on reducing our own energy consumption while at the same time manufacturing
sustainable solutions based on design and market requirements.

Declarations
LINAK® is committed to providing our customers with products that meet a high standard of innovation, performance and environmental
safety. This high standard of compliance is also set as a requirement for our suppliers. Achieving this target requires the ability to quickly adapt
to the following environmental regulations, directives, and conventions.

REACH
The Registration, Evaluation and Authorisation of Chemicals regulation is a European
regulation on chemicals. LINAK supports the
objectives of the REACH (Regulation (EC) No
1907/2006) and complies with the following
regulations:
• Candidate List of SVHCs
• REACH Annex XIV – Authorisation list
• REACH Annex XVII – Restriction List
The European Chemicals Agency (ECHA) added
Lead on the Candidate List of Substances of
Very High Concern (SVHC), on 27 June 2018.
(www.echa.europa.eu/web/guest/candidatelist-table).
A part of the LINAK product range is affected by
this inclusion, meaning that Lead is contained
in some products with a concentration above
0.1% (w/w). Where reasonably technically
possible, LINAK aims to substitute Lead in our
products.
RoHS
Reduction of Hazardous Substances (RoHS) is
a European directive (Directive 2011/65/EU)
that restricts the use of hazardous substances in
electrical and electronic equipment. At LINAK,
we are continuously monitoring new coming
regulations in the EU RoHS directive. All LINAK
products are RoHS compliant at all times.

Battery Directive
The Battery Directive (2006/66/EC) establishes
rules regarding placing batteries, accumulators,
and waste batteries on the market containing hazardous substances. It also establishes
specific rules for the collection, treatment,
recycling and discarding of waste batteries and
accumulators.
LINAK complies with and meets all obligations
related to this directive, including marking
batteries with crossed-out wheelie-bin and
chemical signs: Pb (lead), Cd (cadmium) and/
or Hg (mercury) – according to which chemical
that exists in which battery, above threshold.
Prop 65
Proposition 65 (Safe Drinking Water and Toxic
Enforcement Act of 1986) is a Californian law
that requires businesses to notify Californians
about significant chemicals that cause cancer
or birth defects or other reproductive harm.
Through the analysis of item specifications,
internal and external data gathering, LINAK has
identified a number of products that currently
require a warning label to be applied when
shipping to California.

MDR
The MDR entered into force on 25 May 2017
and has been mandatory since 26 May 2021.
LINAK products are not classified as medical
electrical equipment or systems, nor do they
fall within the scope of the EU Medical Device
Directive/Regulation or other similar national
regulations. The products are components to be
built into a piece of medical electrical equipment by a manufacturer. However, we acknowledge the need for medical device manufacturers to be informed about substance content.
The MDR requires the manufacturer of medical
devices to state whether the medical device
contains Latex or not. Regarding Latex, we
can inform, to the best of our knowledge, that
none of our MEDLINE products contain this
substance.
As this is an ongoing process, we will provide
information about progress in a timely manner.
POP
POPs (Commission Regulation (EU) No
1342/2014 on Persistent Organic Pollutants/
Stockholm Convention is a list of chemical substances posing a risk of causing adverse effects
to human health and the environment. LINAK
complies with the chemical substances listed in
the POP regulation.

Minamata Convention on Mercury
LINAK is subject to The Minamata Convention on Mercury, as signed by Denmark on 10
October 2013 and approved on 18 May 2017.
Therefore, LINAK complies with this convention that aims to protect human health and
the environment from releases of mercury and
mercury compounds.
Packaging and Packaging Waste
LINAK declares that our basic packaging method is cardboard boxes on disposable pallets,
heat-treated according to IPPC standard ISPM
No. 15, comply with the Packaging and packaging waste directives 2018/852, 2004/12/EC
and the amendment in 94/62/EC.
Biocompability
LINAK MEDLINE® & CARELINE® products,
intended to be incorporated into electrical
medical equipment and systems, comply with
IEC 60601-1:2012 clause 11.7. All parts of
the products that in normal use can come into
contact with the skin surface of the patient or
the user, are assessed. Assessment is according
to postmarked experience and the nature and
duration of anticipated contact with human
tissues when in use. The assessment is based
on LINAK products being non-invasive and in
contact with intact skin only.
EU ECOLABEL
Established in 1992 and recognized across Europe and worldwide, the EU Ecolabel is a label
of environmental excellence that is awarded to
products and services meeting high environmental standards throughout their life cycle.
The EU Ecolabel is a voluntary label promoting
environmental excellence which can be trusted,
and among others, it sets demands to ingredients taking the users into account. The Ecolabel
applies to for example furniture, and more and
more furniture manufacturers apply for this
label for their products. LINAK® manufactures
components, not end products; thus, LINAK
products are not within the scope for the EU
Ecolabel. But, as we deliver components used
in furniture, we pay attention to the demands
and standards, and several of our standard
DESKLINE® products meet these demands.
If you would like to know more about which

LINAK DESKLINE products can help you achieve
the EU Ecolabel, please contact your local
subsidiary, or use this e-mail chemicalcompliance@linak.com.
WEEE directive (Waste Electrical and
Electronic Equipment)
Some of the LINAK products are marked with
a crossed-out wheeled bin symbol. This symbol
indicates that the product falls into the scope of
the WEEE Directive and must not be disposed
of into unsorted waste.
By ensuring this product is disposed of correctly
you help preventing potential negative effects
onto the environment and human health due
to inappropriate waste treatment. Please ask
your local authorities or your European retailer
for information about the disposal locations for
this product.
It is the responsibility of the user of the electronic product to separate the battery - in so
far technically possible - prior to disposal. It is
also the responsibility of the user to delete any
personal data in so far applicable.
LINAK is registered with the relevant authorities in the countries where LINAK falls into the
scope of the producer definition of the WEEE
Directive and finances its recycling contributions accordingly.

created an Environmental Product Summary.
The declaration states the amount of recycled
and recyclable material used in the systems,
based on a thorough evaluation of the products
and on input from suppliers.
LINAK is committed to providing our customers
with products that meet high standards if innovation, performance, and environmental care.
How LINAK ensures Component
Compliance
LINAK makes all reasonable efforts to ensure
appropriate and timely handling of updates in
the directive and regulations. Responsibilities
and appropriate resources have been assigned
to enable us to comply, and LINAK has set up
a procedure to handle and ensure chemical compliance. As a part of this procedure,
LINAK uses a third-party data management
solution to gather information. This information is provided by the suppliers in the form of
declarations, which are then uploaded in the
afore-mentioned database and monitored by
us regularly.
If you need more information or have other
requests regarding chemical compliance, please
contact chemicalcompliance@linak.com

PVC-Free
PVC-Free™ products from LINAK include cables, control boxes, columns, and actuators, as
well as control panels – all available for desks,
workstations, or kitchen applications.
ZERO™ standby technology
LINAK ZERO™ technology keeps standby
power consumption in adjustable office desks,
workstations, and kitchen applications as low
as <0.1W – reducing CO2 emissions to an
absolute minimum.
LINAK has developed ZERO™ technology for
most control boxes and has set new standards
for what is considered a responsible standby
consumption in applications such as office
desks. Contact your local subsidiary for more
information.
Recycled materials
Environmental Product Summary (EPS)
For some LINAK DESKLINE systems, LINAK has

You can find more links to the different declarations on the LINAK website: https://www.linak.com/about-linak/sustainability/declarations/

Policies
Environmental policy
LINAK provides environmentally friendly solutions based on design and market requirements:

• We continuously influence the environmental
awareness of our employees to achieve
environmentally friendly behaviour.
We comply with applicable law.

• We offer products that are manufactured
based on low energy consumption and at
the same time we use environmentally 		
friendly materials
• We strive to avoid unnecessary burdens on
the environment and to minimise our energy
consumption
• We always strive to use the best available
technology in production.

Quality policy
LINAK is committed to satisfying our customers
• By providing quality and innovative products
• By ensuring quality in all processes,
adherence to requirements, and continuous
improvement
• By delivering quality and service to
customers in all touchpoints.

We develop our core processes and work
according to best practice standards.
We achieve this with competent and motivated
employees.
We meet requirements and work with
continuous improvements.

We are locally committed and globally aware
At LINAK, we are proud to be an active part of the lives of local communities. We are locally active in southern
Jutland, where we are headquartered, and in the communities in other countries where our offices and factories
are located.
Read more about the sponsorships we support on
https://www.linak.com/about-linak/sustainability/sponsorships/

We set expectations (Social sustainability)
At LINAK, we have high expectations – of ourselves and of our business partners. We clearly convey our expectations to employees,
suppliers, and business partners in our Code of Conduct as well as in our Ethics Handbook. And we follow up continuously.
Certifications
We use certified management systems to continually improve our quality, environment, health, and safety.
LINAK® holds the following certifications:
• ISO 9001 - Quality management system for headquarters, Slovakia,
the US, China, Germany and Australia.
• ISO 14971 - Requirements for application of a risk management
system for medical devices for headquarters.
• ISO 14001 - Environmental management systems for headquarters,

Slovakia, the US, China and Australia.
• ISO 45001 - Occupational health and safety management systems for
headquarters and Slovakia.
• ISO 62304 - Development and control of software for headquarters.

For more information on our certifications, please visit https://www.linak.com/about-linak/sustainability/certifications/

Ethical Guidelines
What is good and bad behaviour for LINAK employees?
Openness and honesty are core LINAK values. This means we require that our business methods are transparent and fair. This applies to our employees
as well as to the business partners who act on our behalf.
At LINAK, we have a set of ethical guidelines that help us clarify our expectations to ourselves and our business partners. The guidelines set the
standard for proper behaviour when representing LINAK.
•
•
•
•
•

We will neither make nor accept bribes
We will avoid conflicts between our personal interests and LINAK interests
We will only accept gifts that reflect common hospitality and only donate money to charity
We will not misrepresent ourselves, cheat, or violate others' confidence in order to gain an unfair or a dishonest advantage
We advocate for fair competition and will not use illegal or unethical methods to gain an advantage

All employees and business partners are presented with these guidelines, and we expect them to live up to these in their work for LINAK.

Code of Conduct
What is good and bad behaviour for LINAK suppliers?
We have high expectations of ourselves and of our business partners.
LINAK respects the principles of international conventions, including
the Universal Declaration of Human Rights (1948) and the core labour
conventions of the International Labour Organisation.

• rejecting discrimination
• supporting a precautionary approach to environmental challenges and
working actively to reduce environmental impact
• rejecting corrupt practices

And, we expect our suppliers to share our commitment. This is why we
have laid out our expectations in a Code of Conduct.

LINAK reserves the right to monitor suppliers to ensure they comply with
our Code of Conduct.

These include:
• granting workers freedom of association
• rejecting all forms of forced labour
• rejecting child labour
• not exceeding the legal limit on working hours

Our Code of Conduct has been added to our supplier quality agreement
and must be signed by suppliers. Suppliers that do not live up to our
Code of Conduct will be required to commit to an action plan with points
for improvement. If a supplier is unwilling to do so, LINAK reserves the
right to terminate our agreement.

Dodd-Frank Act on Conflict Minerals
Background
In August 2012, the United States Securities and Exchange Commission
(SEC) approved the Final Rule regarding the sourcing of conflict minerals
as defined in the Dodd-Frank Wall Street Reform and Consumer Protection
Act, Section 1502. This rule applies to publicly traded US companies,
and requires these companies to report their usage of conflict minerals
originating from the Democratic Republic of Congo (DRC) to the SEC on
an annual basis.
The US Congress passed the Dodd-Frank Act because of concerns that
the exploitation and trade with minerals from the DRC and neighbouring
countries was financing armed groups, and thereby fuelling the ongoing
conflict in the area. It is widely reported that armed groups fight for
control of mines and use forced labour to mine and transport minerals.
The income from these illegal activities funds conflicts in the DRC region
and contributes to an emergency humanitarian crisis.
The conflict minerals within the scope of the SEC Final Rule are tin,
tantalum, tungsten and gold (3TG), both in the form of ore and as refined
materials. The countries concerned include: the Democratic Republic of
Congo (DRC), Republic of Congo, Central African Republic (CAR), South
Sudan, Rwanda, Uganda, Zambia, Angola, Burundi, and Tanzania.
The Dodd-Frank Act is only applicable to US-listed companies, but their
suppliers will also be involved in ensuring compliance with the Act as a
contractual obligation.
What is required by a US-listed company?
US-listed companies that use any of the 3TG’s in their products are
required to perform a ‘Reasonable Country of Origin Inquiry’ (RCOI).
The enquiry must be performed in good faith, and must be designed
to determine whether any of the conflict minerals originated from the
covered countries, or are from scrap or recycling sources. US-listed
companies must submit an annual Conflict Minerals Report to the SEC,
with a description of the RCOI process and results.
US-listed companies must undertake due diligence on the source and
supply chain of its conflict minerals, if there is reason to believe that the
minerals have originated in the covered countries and the minerals are
not from scrap or recycling sources.
The SEC classifies the US-listed companies’ products as “DRC Conflict
Free”, “Not DRC Conflict Free”, “DRC Conflict Undeterminable”, or
“Recycled, or Scrap Due Diligence”. US-listed companies filed their
first Conflict Minerals Report to the SEC on 31 May 2014 (for the 2013
calendar year) and must conduct the reporting annually hereafter.
What is the impact on the supply chain of US-listed companies?
US-listed companies are required to provide full disclosure of the content
and origin of conflict minerals in their products, and will therefore require
their suppliers to declare the content and origin of conflict minerals in
supplied products, or maybe even to declare that all products delivered to
the customer are “DRC Conflict Free”.

Although the Dodd-Frank Act only applies to US-listed companies,
suppliers to the US-listed companies will be required to conduct RCOI and
due diligence on conflict minerals.
LINAK activities concerning conflict minerals
LINAK is working actively towards full disclosure of the origin of 3TG
in our products. However, due to the size and complexity of our global
supply chain, it will take some time before we are fully able to provide
our US customers all the information required to fulfil their disclosure
obligations.
LINAK has taken the following actions:
• We have created a policy outlining our principles and commitment to
conflict-free sourcing.
• We are implementing a Reasonable Country of Origin Inquiry (RCOI)
process to identify tantalum, tin, tungsten, and gold (3TG) in our
supply chain and to determine, to a reasonable extent, the country of
origin of these metals. The purpose of these processes is to identify the
smelters in our supply chain to be able to conduct due diligence, and
thereby facilitate DRC conflict-free sourcing.
• We are incorporating the principles of this policy into our Purchasing
Terms and we are working with our suppliers to increase the
transparency of our supply chain. We are communicating our policy
to suppliers, and we support relevant industry initiatives to stop the
possible inclusion of conflict minerals in our products.
LINAK is supportive of applicable international database systems providing
relevant disclosure of origin, including the use of the Conflict Minerals
Reporting Template (CMRT). LINAK is using the Assent Compliance portal to
collect CMRT’s from our supply chain.
Click here to read the LINAK policy on conflict minerals
Customers seeking information from LINAK about conflict minerals
are welcome to contact the Conflict Minerals Compliance Team at
conflictminerals@linak.com.
Supplier requirements
LINAK requires suppliers who provide components or materials containing
3TGs to actively work towards DRC conflict-free sourcing. LINAK suppliers
must perform their own RCOI and due diligence processes in order to
facilitate valid and reliable DRC conflict-free sourcing. We expect our
suppliers to work with their own suppliers in the same way, to ensure
traceability of conflict minerals to the originating smelters.
All suppliers are required to provide LINAK with a CMRT trough the
Assent Compliance portal. If this is not possible, LINAK requires CMRT
reports to be sent directly to the Conflict Minerals Compliance Team at
conflictminerals@linak.com.

Whistleblower
The LINAK® Ethics Handbook and Code of Conduct apply to all
LINAK employees in all countries and in all positions.
LINAK has implemented this Whistleblower Scheme to give employees,
business partners and other impacted third parties cooperating with
LINAK, the means of reporting suspicious criminal activity or noncompliance if they feel uncomfortable using the normal reporting
channels.
A report must be based on valid information and must be made in good
faith.

We encourage you to provide your name in the report. Regardless of
whether you do so or choose to be anonymous, all reports are treated
strictly confidential.
LINAK employees can contact the LINAK Whistleblower Coordinator
or the HR Department if they need advice on how to handle a difficult
situation related to business ethics or how to apply the company's policies
in a specific situation.

If you wish to report, please go to WhistleSystem.com
Username: LINAK
Password: B8OsJpFJb

GUIDE
What can be reported: The Whistleblower scheme can only be used if
the report deals with serious offences or violations. Reports should not
be based on unfounded allegations. This Whistleblower Policy covers
violations related to the following areas:
1.

Public Procurement

2.

Money Laundering

3.

Product Safety

4.

Transport Safety

5.

Environmental protection

6.

Public Health

7.

Consumer Protection

8.

Personal Data and Privacy

9.

Tax

10. Sexual Harassment
11. Bribery and Corruption
12. Discrimination
13. Improper Sales and Marketing Activities
14. Trade Sanctions and Export Control
15. Violations subject to Criminal Sanctions
16. LINAK Ethics Handbook
Matters outside the scope of this Whistleblower Policy such as bullying,
grievances between individual employees, dissatisfaction with conditions,
and other similar human resource related matters shall not be reported
to the Whistleblower Coordinator but to your immediate manager and/or
your local HR support.
How is the report processed?
When the report has been submitted, a unique report ID will appear,
which must be saved and kept in a safe place. You can log in and reopen
your report with the report ID. An anonymous dialogue can be started,
further documentation can be submitted, and clarifying questions from
the Whistleblower Coordinator can be answered in the portal.

LINAK encourages you to log in regularly after the report has been
submitted to respond to any follow-up questions.
Please request the LINAK Company Procedure for a detailed description
of the reporting process.
The process proceeds as follows:
The Whistleblower Coordinator will notify you that the report has been
received within 7 days.
The Whistleblower Coordinator assesses and categorises the report and
conducts an initial investigation. At this stage, it is possible that the
Whistleblower Coordinator needs more information or documentation
from the Whistleblower. The Whistleblower Coordinator will start an
anonymous dialogue with you via the system.
The processing of the report is based on the type and severity of the
report. Initially, the report is processed internally. In case of particularly
severe misconduct or violations, the authorities can be involved in the
investigation.
You will be informed of the actions taken within 3 months of the report
submission. In long-term cases, you will be updated on a regular basis.
Any personal information in the report is processed to remain GDPR
compliant.
The report is deleted from the system when no longer relevant.

LINAK® accepts no responsibility for possible errors or inaccuracies in catalogues, brochures, and other material. LINAK reserves the right to change its products without prior notice.
LINAK cannot guarantee product availability and reserves the right to discontinue the sale of any product. User is responsible for determining the suitability of LINAK products for a
specific application. All sales are subject to the ‘Standard Terms of Sale and Delivery’, available on LINAK websites.
LINAK and the LINAK logotype are registered trademarks of LINAK A/S. All rights reserved.

Built by market leading experts, using
state-of-the-art technologies and
perfected production methods, you can
expect the same quality worldwide.

Innovation is in our core. We take
the lead and have the courage to
make it real.

We are responsible in what we do –
towards customers, employees and the
environment. Creating trust is a natural
part of who we are.

From global presence to local
understanding. We believe in worldwide support and being close to our
customers.
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